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Abstract

The main aim of the study is the analysis of the verbal expressions using by the future teachers in the conflicts” resolutions in the
school environment. In the theoretical introduction, there are general definitions of the conflicts and conflicts” resolutions
possibilities by the communication in the school environment. The empirical part of the study contains the results of own empirical
research. In the empirical research, qualitative methodology was used. The identification of the verbal communication expressions
using by future teachers in the conflict situations resolution in the school environment was the aim of the empirical research. The
respondents of the empirical research were 10 university students studying study program “teaching and educational sciences” in
Slovakia. The semi-structured interview was using as a method of data collection. Collected data were analysed by open data
coding. The results of the study identify verbal expressions such as ‘I would like”, “I know”, and “Let’s talk” as an effective way of
the conflicts” resolution for the researched future teachers. The conclusions of the presented study show that future teachers can
express their interest in the conflict’s resolution by verbal expression in the interaction with the pupil in the school environment.
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1. Introduction

Conflict has variety forms, and it is a part of the human interactions. In the human interactions, there can be the
differences of the human opinions about variety topics. human can have different opinions about the interaction context.
The differences of the human opinions about variety topics are defined as a conflict. The general definition of the conflict
shows "the essence of defining conflict is associated with a certain encounter, most often with a clash of diversities that
can affect various areas of human existence" (Michvocikova, 2024). We need to provide the general conflict definition as
a prerequisite for the effective conflicts” resolution in more details. Conflict relates to the differences, and we consider
existing diversity in the human opinions as a basic indicator for the general conflict definition. However, conflict and
conflict situations are inextricably connected with the human existence. The contact between two or more human is the
basic prerequisite for the conflicts” essence. The mentioned contact between two or more human should be based on the
different opinions, ideas or thoughts. The different opinions, ideas or thoughts of human can create a conflict between
humans. Moreover, mentioned differences can relate to the various areas of human life. We can state that conflict and
conflict’s situations arise from the human interaction because the human interaction is characterised by the existing
diversity in the thoughts, attitudes, and opinions of the human interaction’s participants.

If we generally perceive conflict as existing differences in the attitudes, thoughts, or opinions of individuals, then it
is necessary to respond appropriately to any disagreement or discord with interacting individuals, especially for the
smooth course of human interaction. Human interaction is part of many social environments. We consider the school
environment as a one of the important environments in which human interaction takes place. The school environment is
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made up of teachers, students, and other educational and professional staff. Since interactions occur between individuals
in the school environment, these interactions may also include existing differences in thoughts, attitudes, or opinions.
Existing differences in thoughts, attitudes, or opinions create the conditions for conflict and conflict situations in this
environment. Conflict and conflict situations in the school environment cannot remain unresolved. We therefore consider
the resolution of conflict situations as necessary in the school environment. For this reason, we must research how
conflict situations in the school environment can be resolved.

Conflict resolution should be of particular interest for the variety population groups. Especially, conflict resolution
relates to the human interactions and human should be interested in the effective ways of the conflict situations resolution
(Maturkanic, et.all, 2024). We consider the teachers as a part of the population who are the part of the conflict situations
in the school environment. Teachers should have an adequate education in the conflict resolution because they must
resolve the conflict situations between pupils in the school environment (Michvocikova, 2024). In our opinion, resolving
conflict situations should be based primarily on effective communication in the school environment. Effective
communication in resolving conflict situations is mainly associated with respect for the actors involved in the conflict
situation in the school environment. Bieleszova (2024) shows the importance of respectful communication between
teachers and pupils by highlighting the following aspects of communication:

e recognizing and accepting the feelings of the pupil by teacher,
teacher’s interest in the situation that has arisen,
expressing support of the pupil by teacher,
aligning with the pupil's perception,
expressing recognition of pupil by teacher,
expressing their own feelings,
summarizing what the pupil has said by teacher,
e calling for involvement of pupil in resolving the conflict situation,
e enhancing pupils” taking action.

We consider the above requirements for respectful communication of the teacher as very important in the conflict’s
situations resolution in the school environment. In our opinion, teachers can achieve effective resolution of conflict
situations in the school environment through communication. Teacher should show his or her interest of the pupil’s
personality. Moreover, teacher should respect the personality of the pupil. The verbal communication is very important
tool for the expression of the pupil’s personality respect by teacher. We can state that teacher should use verbal
expressions for the enhancing pupil’s interest in the conflict situations resolution. Mentioned verbal expressions should
be learned by future teachers during their university education.

Finally, we emphasize the need for effective communication when resolving conflicts. Communication is effective
especially when ideas are expressed clearly and comprehensibly, because a smooth flow of information minimizes
misunderstandings (Kovac, 2024). We consider smooth communication based on clarity and comprehensibility to be
essential when resolving conflict situations in the school environment. Clear and comprehensible communication is
essential on the part of both teachers and pupils. Adequately educated individuals in the field of conflict resolution and the
resulting communication skills acquired and developed by those involved in a conflict situation are a prerequisite for
effective conflict resolution in the school environment.

2. Methods

According to the theoretical characteristics of the conflict and the conflict’s situations resolution, we need to define the
objective and the method of our empirical research. The main objective of the empirical research was the identification of
the verbal communication expressions using by future teachers in the conflict situations resolution in the school
environment. According to the main objective of the empirical research, we have formulated the following research
questions:

1. How do future teachers express their interest about the resolution of the conflict situations in the school

environment?

2. How do future teachers express their acceptance of a pupil in a conflict situation?

How do future teachers express their support for a pupil in a conflict situation?
In the empirical research, we have used the qualitative research design. The main advantage of the chosen qualitative
research design is a more detailed analysis of the analysed issue. Qualitative research is a prerequisite for the creation of
a more comprehensive theory (Hendl, 2023). The main objective and the research questions of our empirical research
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would not like to verify the existing theoretical concepts and assumptions. We would like to analyse the university
students - future teachers” opinions of resolving conflict situations in the school environment by verbal communication in
more detail.

In the qualitative research, there are several possibilities of methodology for the data collection. We have chosen a
semi-structured interview as the data collection method. We consider the contact with respondents, the possibility of the
obtained answers clarifying by respondents and the possibility of asking additional questions in case of ambiguity as the
advantages of the upper mentioned data collection method (Gavora, 2010). The semi-structured interviews provided the
data for the next analysis. The data obtained from the semi-structured interviews can help with the answers to the
research questions. The positive aspect data obtained from the semi-structured interviews as a chosen method of data
collection is a more detailed insight into the issue under our research. The data obtained from the semi-structured
interviews were analysed by using open coding of them as a method of qualitative data analysis. The result of open
coding of the obtained data is the establishment of categories that enable an in-depth analysis of the issue under the
research (Strauss-Corbin, 1999). We consider open coding of the obtained data as a fundamental analysis step in the
qualitative methodological research. The results of the open coding of the obtained data are categories. Created
categories clearly summarize the respondents' answers. In our research, the created categories of the verbal
communication expressions using in the conflict situations resolution by the university students — future teachers provide
the inspiration for the conflicts’ resolution by the future teachers in the school environment.

The respondents of our research were university students — future teachers. We researched the answers of ten
respondents. We selected university students studying study program with the name teaching and educational sciences
in the second year of their master's degree at university for the research sample. The criteria for the research sample
were the university students” participation of the compulsory subject with the name “supervised practice teaching” of the
upper mentioned study program. The participation of the university students — future teachers” on the subject with the
name "supervised practice teaching” assumed their contact with the pupils and conflict situations.

3. Results

According to the obtained data of our empirical research, we can answer the research questions by the following way. In
the first research question, we focused on the analysis of the expression of the conflict’s situation resolution by the
researched university students — future teachers. The results of the open coding of the obtained data are presented in the
following table (Table 1).

Table 1: The expression of the conflict’s situation resolution by the researched university students — future teachers

The expression of .the gonﬂ|ct s situation resolution by Verbal communication Verbal cqmmunlcatlon -
the researched university students — future teachers open coding
R3 ,We are going to solve this situation... * resolution
R4 ,...now, | would like to know more details... | | would like
.| see that something is happening. For .
R7 this reason, | would like to know ... “ | would like
R8 | would like to know... “ | would like
R9 JLet’s solve. “ resolution
L hear you. I would like to solve this
R10 A )
situation. resolution

Based on the data in the table above (Table 1), we can conclude that respondents verbally express their interest in
resolving conflict situations among pupils, mainly by using the expression "l would like." We identify another category of
verbal expressions as "resolution.” We conclude that if teachers use the term "resolution" in connection with a conflict
situation, they are expressing their interest the resolving of the conflict situation. Verbal expressions "I would like”
indicates the researched university students” interest of the conflict resolution with pupil. It indicated the real interest of
the conflict resolution. We can state that researched university students — future teachers can initiate communication with
pupils by using the verbal expressions "l would like" or "l would like to solve."

In the second question of the research, we would like to analyse how researched university students - future
teachers express their acceptance of a pupil in a conflict situation. The results of the open coding of the obtained data are
presented in the following table (Table 2).
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Table 2. Ways of the researched university students” acceptance expressing of a pupil in a conflict situation

The expression of pupil’s acceptance by the universi i Verbal communication —
studentsp — future teac%e‘:s in the copnﬂict situztion Y ] a1 open coding

R1 | know that you are not satisfied | | know

R2 “I know that this situation is...” | know

R3 | know that you do not like it... “ | | know

R6 | understand that it is“not | understand

comfortable for you...
R7 “Yes, | understand but..” | understand
R9 | know your opinion... “ | know

Based on the data in the table above (Table 2), we can conclude that the researched university students - future teachers
expressed verbal acceptance of the pupil by using the expressions "I know" and "l understand." These expressions
indicate acceptance of the pupil’s personality. Accepting the pupil’s personality in a conflict situation is important for
effective conflict resolution.

In the third question of our research, we analysed the ways of expressing support for pupils during conflict
resolution by the researched university students — future teachers. The results of open coding are presented in the
following table (Table 3).

Table 3. Ways of expressing support for pupils in a conflict resolution by researched university students — future teachers

The expression of the pupils er)hang:lng in conflict’s situation in T Verbal cqmmumcatlon -
the school environment by the university students - future teacher open coding
R1 | know that you would like to Let's’ solve
solve this situation. *
R3 ,We can talk together, of Let's talk
course.
| would like to talk with you s
iy about this situation. * Let's"talk
R5 W Would”llke to know more and Let's talk
more...
“It will be hard but we need to o
i) solve this sitation.” Lef's”solve
R10 p th/nlf that ytzu would like to Let's talk
talk with me.

Based on the data in the table above (Table 3), we conclude that researched university students - future teachers
expressed their support for pupils in resolving conflict situations. Enhancing for resolving conflict situations is based
mainly on encouraging pupils to express themselves. Future teachers achieve effective support for pupils in
communication mainly by using the phrase "let's talk." This phrase presupposes the continuation of the communication
process through dialogue. Dialogic communication allows all participants in a conflict situation to express their thoughts,
attitudes, and opinions. The teacher's initiative to encourage students to express themselves is a prerequisite for the
development of dialogue between participants in a conflict situation in the school environment.

4, Discussion

According to the results of the open coding of the obtained data in our research, we can state that verbal communication
has an important role in the conflict situations resolution in the school environment. Teachers should learn verbal
expressions for enhancing the conflict situations resolutions during their university education. Moreover, for the effective
conflict’s resolution is very important the listening of the others (Garcia, 2019). The listening of the others is based on the
using of verbal expressions and future teacher should support the listening of pupils by using verbal expressions.

The effective communication in the conflicts” resolution can be named as a positive communication. “Positive
communication as the lack of conflict in relationships and it includes words of appreciation and praise, compliments,
encouragements, support and the expression of empathy” (Ozun, 2020, p. 2840). The positive communication should be
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a part of the future teachers’ education. Future teachers must learn an adequate words for the conflicts” situation
resolutions in the school environment.

The resolution of the conflict situation by the communication can be hard, because the differences between two
parties involved in the conflict situation can be extensive. “Generally speaking, many communication experts often argue
that in conflict situations, it is not easy to bring the two parties involved together except the two parties have identified the
need for them to be together for the sake of making peace.” (Adejimola, 2009) For this reason, we need to have an
adequate university education of the verbal expressions using in the conflict resolution for the future teachers. Beigirad,
Shakeri and Rahimi (2024) recommend the improvement of communication skills of high school students. The
improvement of students’ communication skills is very important for the conflict’s resolution. In the educational process,
we need adequate educated teachers and cooperated students or pupils in the conflict situations” resolution. Kovaé
(2021) emphasizes the ways of the communication skills development. We state that the development of the
communication skills need to be the part of the teachers” professional development.

5. Conclusion

The main aim of the study was the identification of the verbal communication expressions using by future teachers in the
conflicts’ resolution in the school environment. We focused on the analysis of the effective conflicts” resolution by the
teachers” communication with the pupils in the school environment.

The presented study has theoretical and empirical character. In the theoretical part of the study, we defined
conflicts as a part of the human interactions. The conflict and conflict situations are based on the existing differences
between people. The existing differences between people are the part of the human interactions. We can state that
existing differences between people in the human interactions appear in the various societal environment. Human
interactions are the part of the school environment and therefore conflict situations are part of the mentioned
environment. The conflict situations in the school environment should be solved because conflicts should have negative
impact on the human personality development. Conflict in the school environment are based on the different opinions of
the school environment’s members. In the process of the effective conflicts” resolution, mentioned differences must be
communicated as soon as possible. For this reason, we consider the communication as a way of the effective conflicts”
resolution. The communication helps to express the different opinions in the human interaction. The expression of the
differences creates the space for the discussion about the reason for the mentioned differences and it allows their
understanding by the acters of the human interaction. Especially, the verbal communication in the conflicts” situations in
the school environment in very important. The acters of the conflict situation in the school environment should say very
fast and aptly their opinions by the verbal communication expressions. We defined the possible acters of the conflicts’
situations resolution in the school environment. In the school environment, there are the teachers, pupils, parents and
other pedagogical and non-pedagogical employees. The conflicts in the school environment can often arise between
pupil and pupil, pupil and teacher and between teacher and teacher. We need to resolute the conflicts situations in the
school environment by the teacher’s verbal communication expressions because the teacher has an important role in the
effective conflicts™ situations resolution in the school environment. The resolution of conflict situations in the school
environment is based primarily on effective communication between teacher and pupil or pupils. According to the
effective conflicts” situations resolution in the school environment by the verbal communication expressions of teacher,
we can state, that the teacher should develop his or her level of the communication skills in the verbal communication.
The teacher’s level of the verbal communication skills needed to effectively resolve conflict situations in the school
environment is usually the result of acquired communication skills and abilities of the teacher. Teachers acquire their
communication skills necessary for effective conflict resolution in the school environment during their undergraduate
training. For this reason, we need to analyse the verbal communication skills of future teachers in effective conflicts’
resolution in the school environment.

The analysis of the verbal communication skills of future teachers in effective conflicts” resolution in the school
environment is based on the results of own empirical research. The main aim of the empirical research was the analysis
of the verbal communication expressions used by the future teachers in the conflicts” situations resolutions. In the
empirical research, we have researched 10 university students — future teachers from the master’s degree of their
university study in the study programme with the name “teaching and educational sciences”. In the empirical research, we
have used the qualitative research design. The using of the qualitative research design allowed the more in-depth
examination of the analysed issue.

The results of the empirical research analyse the verbal expressions using by researched university students —
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future teachers in the conflicts” situations resolutions in the school environment. Researched university students are
using variety verbal expressions in the conflict’s resolution in the school environment. The using verbal expressions by
the researched university students are related to the interest of the conflict’s resolution, the acceptance of the pupil in the
conflict situation and enhancing the discussion in the conflict situation. Researched university students express their
interest in the conflict’s resolution with the interaction with pupil by the expression “l would like". The expression “I| would
like” indicated the interest of the conflict’s resolution by its communicator. The researched university students express
their acceptance of the pupil in the conflict situation by the expression “I understand”. Moreover, the researched university
students would like to enhance pupils in the discussion as a way of the conflict’s resolution by the expression “Let’s talk”.
We state that the dialogic communication is very important way of conflict’s resolution and teachers should enhance the
conversation with the pupils by using upper mentioned expressions.

Finally, our research was only pre-research of the researched topic. We consider the above-mentioned issue as a
very actual topic of the scientific research. For this reason, we need to realise more extensive research of the effective
conflicts” resolutions in the school environment by the view of university students — future teachers. The more extensive
research of the effective conflicts” resolutions in the school environment by the view of university students — future
teachers will focus on the communication barriers between teacher and pupil. We would like to realise the future research
of the mentioned issue by using qualitative methodological approach with the conceptualisation of the grounded theory.

References

Adejimola, A.S. (2009). Language and communication in conflict resolution. In Journal of Law and Conflict Resolution, 1(1), pp. 001-009,

Beigirad, A, Shakeri, M. & Rahimi, M. (2024). The Challenges of Verbal Skills among High School Students in Yazd Based on Grounded
Theory In Journal of Preventive Counselling (JPC), 5 (1) (2024), 45- 62, DOI: 10.22098/JPC.2023.12797.1170

Bieleszova, D. (2024). Program rovesnickej mediécie v Skolach. Wolters Kluwer SR s. r. 0., Bratislava.

Garcia, D.F. (2019). School managers’ verbal communication skills and conflict resolution strategies: basis for developing an action plan
to enhance managers’ skills. In loer Intemational Multidisciplinary Research Journal, 1 (2), pp. 20-29.

Gavora, P. (2010). Elektronicka u€ebnica pedagogického vyskumu. Univerzita Komenského, Bratislava.

Hendl, J. (2023). Kvalitativni vyzkum: zakladni teorie, metody a aplikace. Portal, Praha.

Kovag, E. (2024). Preco je mediacia bez psycholégie len poloviénym rieSenim? In: Kovac, E (eds). Mediacia a multidisciplinarita ako kftu¢
k harmonickym rieSeniam konfliktov. Intit(t mediacie a mimosudneho rieSenia sporov, Bratislava.

Kovag, E. (2021). Lektorské a komunikacné zrucnosti. 1. vyd. Bratislava : Akadémia humanitnych a medzikulturainych $tudii Edith
Steinovej. 260 p. ISBN 978-80-973898-4-0.

Maturkanic, P., Konecna, ., Surab, M., Kovac, E. & Kralik, R. (2024). The values of Czech culture and its psycho-spiritual significance
for the current era. In: Acta Missiologica. 18 (2), 1337-7515, pp. 29-39.

Michvocikova, V. (2024). Efektivne rieSenie konfliktov v online prostredi zalozené na multidisciplinarnom pristupe. In: Kova¢, E (eds).
Mediacia a multidisciplinarita ako kId¢ k harmonickym rieSeniam konfliktov. Intitit mediacie a mimosudneho rieSenia sporov,
Bratislava.

Ozun, G.O. (2020). A Review of Communication, Body Language and Communication Conflict In International Journal of Psychosocial
Rehabilitation, 24 (9), 1475-7192, pp. 2833-2844.

Strauss, A. & Corbin, J. (1999). Zaklady kvalitativniho vyzkumu. Postupy a techniky metody zakotvené teorie. ALBERT, Boskovice.

25



