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Abstract

Businesses all around the world, part of different industries such as manufacturing, services, construction, etc. operate nowadays in
a changing and dynamic environment. To be successful, they build effective strategies and improve continuously and also try to find
ways to be attractive to their customers. Considering that successful companies have their focus on continuous improvement and
many of them have also objectives to grow and sell their products outside their country, over the years they have chosen to certify
their systems, processes, products, or services in order to meet international standards. One of the most well-known international
standards is the ISO family of standards which applies to various industries and management systems. Companies apply for ISO
certification which is performed by independent certification bodies (not by ISO itself), and by earning ISO certification it
demonstrates the commitment of these companies toward quality, environment, food safety, etc. and best practices followed. Even
Albanian companies have applied and earned ISO certifications especially the last twenty-five years starting from low numbers and
constantly increasing the numbers of these certifications and benefiting from this process. In this research paper, through the use of
literature and interviews directed mainly to the quality managers, part of Quality Departments or Sectors at businesses operating in
different industries/sectors in Albania, the aim is to show an overview of ISO standards and their role in improvement, ISO
certificates and Sites covered by ISO, and ISO by industry sectors for businesses operating in Albania, to analyze and develop
critical thinking regarding this important and sensitive issue.

Keywords: ISO Standards, ISO Certificates, Sites covered by ISO, ISO by sectors

Introduction

Successful businesses have a culture and philosophy of continuous improvement and are always the first to embrace and
introduce new ways for doing things, new strategies and approaches, and new systems that bring benefits to them.
Organizations in different industries that aim effectivity and efficiency, consistency and to build customer trust worldwide,
apply and earn international standards such as ISO standards which provide best practices and guidelines, and for
ensuring the safety and reliability of products and services, processes and systems. ISO standards are developed by the
International Organization for Standardization (ISO), which currently is composed by 173 members, so one member per
each country representing I1SO in their country, 25,997 international standards covering aspects of manufacturing,
management, and technology, and 829 technical committees and subcommittees responsible for standards development
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(SO, 2025). One of the most important systems for manufacturing and service organizations is Quality Management
System (QMS) which involves processes, policies, and procedures that these organizations implement to fulfil customers’
needs and requirements in a consistent way by making improvements. In addition to internal audits carried out by
organizations, one of the best ways to audit and verify QMS for businesses is through ISO standards and certification,
which is an external audit and validation, a process carried out by a third party to ensure that QMS meets the
requirements of an ISO standard. ISO standard is a model for QWS implementation at businesses and implies meeting
standards at a minimum acceptable level. In today’s dynamic and changing environment, many organizations consider
ISO standards and ISO certification as a good possibility to gain competitive advantage and improve their performance
(Camango & Candido, 2023). Based on a ISO survey of 2023 regarding the number of valid certificates (documents
issued by certification bodies for the conformity showed toward the standard by the customer), and ‘sites’ (permanent
locations where organizations carry out work or offer a service) covered by ISO, in a descending order the most used ISO
standards are 1ISO 9001:2015, ISO 14001:2015, ISO 45001:2018, ISO/IEC 27001:2013&2022, and also followed by ISO
13485:2016 and 1SO 22000:2018 and ISO 50001:2018 (CASCO, 2024). One of the most used and well-known
standards, ISO 9001 standard and certification can help manufacturing and service organizations to keep good
relationships with customers, to improve their effectivity and efficiency, and increases the chances for expanding to
international markets (Fonseca et al., 2021; Lukichev & Romanovich, 2016). ISO 9001 is an international standard for
QMS implementation which can be adopted by different types of businesses (its first version was introduced in 1987 with
a focus on standardizing the activities of organizations, and usually a standard is reviewed every five years, for example,
ISO 9001:2015 is under revising process and after revising will be replaced with ISO/DIS 9001)] (ISO, 2025). Another
ISO standard is ISO 14001, an international standard for establishing Environmental Management Systems (EMS)
certification which is developed by the International Organization for Standardization and deals with EMS considering that
environmental issues are a priority at national and organizational level in order to achieve sustainability (Liu et al., 2019).
Organizations employ an EMS to improve their environmental performance and to comply with pressures from state
bodies and other stakeholders (Heras-Saizarbitoria, 2018). Another ISO standard in which its implementation is
considered a strategic decision for organizations is 1ISO 22000:2018, an international standard that specifies the
requirements for food safety management systems (FSMS) where organizations establish their capability to control and
certify food safety (Kaur et al., 2021; Escanciano & Santos-Vijande, 2014). ISO 22000 standard is a combination of the
requirements of good practices and principles of Hazard Analysis Critical Control Point (HACCP) system and elements of
the management system presented at ISO 9001 (Zimon et al., 2020). Meanwhile, ISO 45001 is an international standard
that sets the requirements for occupational health and safety management systems (OH&SMS), to enable organizations
to improve their performance regarding health and safety (Fahmi et al., 2021). Another well-known international standard
is ISO/IEC 27001 which specifies the requirements for establishing and implementing an information security
management system in order to protect information assets at organizations (ISO, 2025).

Companies in Albania for the last ten years have been more proactive regarding meeting standards and improving
their systems, processes, products and services, regarding environmental and food safety systems, and by obtaining ISO
certificates as a model for consolidating their management systems. For companies operating in Albania, ISO certification
process is an important step in ensuring process standardization, and process and quality conformance regarding
national and European Union standards, a process which is carried out by certification bodies, Albanian or foreign ones
(certificates issued by certification bodies usually have duration of validity for three years and require annual surveillance
audits in order to maintain compliance).

In this research paper by using data and figures from international organizations such as International Organization
for Standardization, and national government bodies and agencies such as General Directorate of Accreditation and
General Directorate of Standardization in Albania, as well as interviews directed to quality managers, part of Quality
Departments or Sectors at Albanian businesses operating in different industries/sectors, the focus is to show an overview
of ISO standards and their role in improvement, ISO certificates and Sites covered by ISO, and ISO by industry sectors
for businesses operating in Albania, and to analyze and develop critical thinking regarding this important and sensitive
issue.

2. Literature Review
International standardization and certification of processes, systems, products and services, etc., have a major impact on

companies and their improvement, so many research authors have studied and written papers regarding international
certification, especially regarding I1SO family of standards. Depending on the medium and long-term plans of
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organizations, they obtain 1SO certification for establishing their quality management systems, environmental
management systems, food safety management systems, etc. according to the specifications of the industry or sector to
which they belong, where obtaining the ISO standard and certification has a great impact on improving these systems
and taking benefits from them. The most used ISO standard and certification, ISO 9001 can improve organizational
performance by gaining competitive advantage and achieving customer satisfaction, so many companies consider this
certification as an opportunity to be successful and increase their market share (Gongalves et al., 2020, Aba et al., 2016).
The impact of ISO 9001 is at improving the performance of organizations, process management and internalization, and
also has an innovation effect (Tari et al., 2020; Astrini, 2021). Based on the Plan-Do-Check-Act (PDCA) cycle that
ensures that the processes at the companies are resourced and managed in a proper way and also taking advantage of
opportunities for improvement, and by integrating with the risk, the ISO 9001:2015 (QMS) requirements (the first three
points include the scope, normative references, and terms and definitions) include: 4- Context of the organization by
understanding the scope of QMS and processes and also the expectations of all stakeholders, 5- Leadership and
commitment and organizational responsibilities, 6- Planning and objectives, and considering risks and opportunities, 7-
Support, resources and documented information, 8- Operational planning and control, proper design of products and
services, 9- Performance evaluation and analysis, and internal audit, and 10- Improvement by taking corrective actions
when needed and doing them continuously (ISO 9001:2015). Another best-known standard, but with a focus on
environmental issues and by improving the environmental performance of organizations, is ISO 14001 (Boiral et al.,
2018). Meanwhile, based on the PDCA cycle, ISO 14001:2015 (EMS) requirements (the first three points include the
scope, normative references, and terms and definitions) include the same requirements’ sections from 4 to 10: Context,
Leadership, Planning, Support, Operation, Performance evaluation and Improvement, but with the focus on
environmental issues and management (ISO 14001:2015).

Another ISO standard for organizations which is considered a strategic decision and with a big impact at customers
and consumers, is ISO 22000:2018, and based on the PDCA cycle, ISO 22000:2018 (FSMS) requirements (the first three
points include the scope, normative references, and terms and definitions) include the same requirements’ sections from
4 to 10: Context, Leadership, Planning, Support, Operation, Performance evaluation and Improvement, but with the focus
on food safety issues, systems, and management (ISO 22000:2018). Another well-known standard is ISO 45001:2018,
OH&SMS standard and certification which aims to ensure that companies care about the occupational health and safety
management system in their activities of the certified companies, so their employees can feel safe in their work and by
avoiding the risk of accidents, etc. (Jannah et al., 2020). Based on the PDCA cycle, ISO 45001:2018 (OH&SMS)
requirements (the first three points include the scope, normative references, and terms and definitions) include the same
requirements’ sections from 4 to 10: Context, Leadership, Planning, Support, Operation, Performance evaluation and
Improvement, but with the focus on occupational health and safety management (ISO 45001:2018). Another international
standard is ISO/IEC 27001:2013&2022 which specifies the requirements for establishing and implementing an
information security management system (ISMS), where its requirements (the first three points include the scope,
normative references, and terms and definitions) include the same requirements’ sections from four to ten: Context,
Leadership, Planning, Support, Operation, Performance evaluation and Improvement, but with the focus on information
security management system and appropriate and necessary improvements (ISO 27001:2013&2022).

Any company that is part of a certain industry can apply and earn simultaneously several ISO certificates, for
example ISO 9001:2015, ISO 22000:2018, 1SO 14001:2015, etc. ISO standards and certifications bring benefits and
improvement for organizations, but there are also authors that don't support the idea of applying and earning 1SO
certifications, where some of them argue about the costs associated with the investments to be made for earning ISO
certifications, others argue about the small improvements and that didn’t get the expected results, and some other
authors argue about their limitations. It must be said that no method, system, or approach adopted by organizations is
100% accepted by all authors and stakeholders, but it is important that their application by organizations leads in
improvements compared to the past.

3. Methodology

The research methodology used in this research paper consists mainly of qualitative methods, combined with quantitative
research methods.

By the authors of this paper, as secondary sources used literature and research papers and information regarding
ISO standards and ISO certification, Sites covered by ISO, ISO by industry sectors, quality management systems,
environmental management systems, food safety management systems, etc., data and figures from international
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organizations such as International Organization for Standardization and national government bodies such as General
Directorate of Accreditation and General Directorate of Standardization in Albania, etc. For the data and figures from
second sources related to Albania, these data and figures from different files and documents were elaborated and
summarized in order to create a better and more complete view of them. Authors in this paper, as primary source have
used interviews consisting of open questions directed at fifty-two quality managers, part of Quality Departments or
Sectors at businesses operating in different industries/sectors in Albania, to analyze and develop and organize critical
thinking regarding this complex and important topic. Interviews are good ways used by interviewers for collecting
qualitative data through establishment of communication with interviewees and by gaining knowledge from them
(Taherdoost, 2022; Monday, 2020). Regarding interviews, there are different forms for carrying out this process such as:
face-to-face interviews, telephone interviews, e-mail interviews, MSN messenger interviews, etc. (Opdenakker, 2006).
The authors of this paper chose the face-to-face and semi-structured interview format considering the advantages of this
format such as synchronous communication of time and place. The semi-structured interviews as exploratory interviews
are generally based on a guide and are focused on the main topic that provides a general pattern and enable an
interviewer or researcher to go deeper to achieve the interviewer's research goal (Magaldi & Berler, 2020). Unlike
questionnaires, interviews allow the interviewer to ask open-ended, short questions, allowing the interviewer to
understand more and by saving time, and also by considering the voice and body language of the interviewees, the
interviewer can get more extra information on the issue/question. In this paper, the authors combined secondary data
with interviews to better understand and analyze in a critical way the issue/topic and to provide the best possible
conclusions.

3.1 Anoverview of ISO Certificates and Sites covered by ISO, and ISO by industry sectors for businesses operating in
Albania

First, general information will be provided below on the public bodies that deal with standardization and accreditation
issues in Albania. In Albania, the national standardization body is General Directorate of Standardization (GDS), which is
established in 1951, and represents Albania in European and international standardization organizations and the interests
of the economy regarding drafting and adoption of European and international standards as Albanian Standards (SSH),
and in its activity cooperates with stakeholders from public and private institutions, such as business companies, experts,
customers, universities, etc. for drafting and adoption of standards that meet the needs for quality and greater
competitiveness based on the requirements of manufacturing and service companies, regardless of their form and size,
businesses, government and customers (GDS, 2025). Regarding accreditation issues in Albania, in charge is General
Directorate of Accreditation (GDA), accreditation from GDA which is carried out in accordance with international
standards set by the International Organization for Standardization and where accreditation serves as a mechanism that
enhances trust and helps Albanian authorities, the economy and society to judge whether the testing laboratories,
inspection and certification bodies meet specific tasks (GDA, 2025). National standards and certifications are important
for improvement of organizations, but the focus of this paper is more on data of international standards and certifications,
such as ISO ones, considering the fact that companies have broader objectives in medium and long term as well as
objectives for the production and selling of products inside and outside the country's borders. Although certification of
processes, products and services with ISO standards is voluntary, Albanian manufacturing and service businesses have
begun to apply increasingly and earn international standards from ISO family of standards (mainly ISO 9001, ISO 14001,
1SO 22000, etc.) serving as a model for establishing the best possible management systems (Qefalia & Refatllari, 2025).

Second, in the following will be discussed regarding international standards and ISO certification. In the following
analysis conducted for Albania, the ISO family of standards taken into consideration are mainly standards ISO
9001:2015, 1ISO 14001:2015, ISO 45001:2018, ISO IEC 27001:2013&2022, ISO 22000:2018, standards that are most
used and well-known by Albanian businesses.

At the figure 1 below data and figures from Albania are shown regarding 1ISO 9001 Certificates for the period 2000-
2023 and Number of Sites covered by ISO 9001 Certificates for the period 2007-2016, 2018-2023. Related to 1ISO 9001
Certificates there is significant increase in earning these certifications from organizations during 2009, 2011, and in the
following years, and related to number of Sites covered by ISO 9001 Certificates there is significant increase during 2011,
2012, 2014 and in the following years.
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Figure 1: Data and figures from Albania - ISO 9001 Certificates for the period 2000-2023 and Number of Sites covered
by ISO 9001 Certificates for the period 2007-2016, 2018-2023

Source: Data from ISO-CASCO Report 01, 1993-2017, 2007-2016 ... Authors’ own graph; & Data from ISO-CASCO_1.
ISO Surveys’ results of 2018, 2019, 2020, 2021, 2022, 2023 ... Authors’ own elaboration

At the figure 2 below data and figures from Albania are shown regarding 1ISO 14001 Certificates for the period 2004-2023
and Number of Sites covered by ISO 14001 Certificates for the period 2011-2016, 2018-2023. Related to 1ISO 14001
Certificates and number of Sites covered by ISO 14001 Certificates, there is significant increase in earning these
certifications from organizations and number of Sites covered during 2015, 2016, 2018, and in the following years.
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Figure 2: Data and figures from Albania - ISO 14001 Certificates for the period 2004-2023 and Number of Sites covered
by ISO 14001 Certificates for the period 2011-2016, 2018-2023

Source: Data from ISO-CASCO Report 02, 2004-2017, 2007-2016 ... Authors’ own graph; & Data from ISO-CASCO_1.
ISO Surveys' results of 2018, 2019, 2020, 2021, 2022, 2023 ... Authors’ own elaboration
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At the figure 3 below data and figures from Albania are shown regarding 1ISO 22000 Certificates for the period 2018-2023
and Number of Sites covered by ISO 22000 Certificates for the period 2008-2016, 2018-2023. Related to ISO 22000
Certificates and number of Sites covered by ISO 22000 Certificates there is significant increase in earning these
certifications from organizations and number of Sites covered during 2018, 2020, and in the following years.
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Figure 3: Data and figures from Albania - ISO 22000 Certificates for the period 2018-2023 and Number of Sites covered
by ISO 22000 Certificates for the period 2008-2016, 2018-2023

Source: Data from ISO-CASCO Report 05, 2007-2017 ... Authors’ own graph & Data from ISO-CASCO_1. ISO Surveys’
results of 2018, 2019, 2020, 2021, 2022, 2023 ... Authors’ own elaboration

Regarding I1SO standards by sectors in Albania, the results/numbers for the period 2018-2023 have been taken into
consideration, a period for which their number is higher than in previous years (period). Table 1 below shows
results/numbers for ISO 9001:2015 standard by sectors in Albania for the period 2018-2023.

Table 1: Results/numbers for ISO 9001:2015 standard by sectors in Albania for the period 2018-2023

Sector / Year 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Fishing and Forestry, Agriculture 2 2 2 1 2 5
Quarrying and Mining 1 1
Beverage and tobacco, Food products 10 23 24 8 15 21
Textiles and textile products 6 12 16 15 9 13
Leather and leather products 2 3 3 2 1 2
Manufacture of wood and wood products 2 2 2 3 8
Paper and paper products, Pulp 1 3 4 4 2 4
Publishing companies 2 2 2 2 1
Printing companies 5 4 4 7 8
Refined petroleum products and Manufacture of coke 7

Chemicals, chemical products and fibers 9 19 19 14 13 10
Pharmaceuticals 1 2 1 1
Plastic products and Rubber 4 19 18 6 16 21
Non-metallic mineral products 2 4 1 1
Cement, concrete, lime, plaster etc. 5 9 8 6 5 6
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Sector / Year 2018 | 2019 | 2020 | 2021 | 2022 | 2023
Electrical and optical equipment 8 17 1 6 6 1"
Shipbuilding 2 2 2
Other transport equipment 1 1 1 1
Manufacturing not elsewhere classified 3 6 6 4 5 18
Recycling 1 1 1 1
Electricity supply 3
Construction 48 61 60 49 46 51
Wholesale and retail trade, repairs of motor vehicles 46 75 88 80 89 98
Hotels and restaurants 2 5 5 4 1 4
Transport, storage and communication 15 24 17 12 14 21
Real estate, renting, Financial intermediation 10 1 4 3 4 5
Information technology (IT) 20 29 30 28 27 26
Engineering services 20 20 30 21 21 21
Other services 33 49 59 36 45 43
Education 2 6 7 2 4 2
Health and social work 9 10 9 7 1 12
Other social services 8 18 20 16 16 14
Sector unknown 13 9 10 10 15 232

Source: ISO-CASCO_2. ISO Surveys' results of 2018, 2019, 2020, 2021, 2022, 2023 - number of sectors by country for
each standard ... Authors’ own elaboration

It can be seen from the above data and numbers that sectors with the highest numbers (in descending order) related to
ISO 9001:2015 standard by sectors in Albania for the period 2018-2023 are: wholesale and retail trade, repairs of motor
vehicles, construction, sector unknown, other services, basic metal and fabricated metal products, IT, engineering
services, transport, storage and communication, food products, other social services, beverage and tobacco, chemical
products and fibers, rubber and plastic products, and so on. Meanwhile, in Albania for sectors of public administration,
water supply, gas supply, aerospace, nuclear fuel, there are no numbers regarding 1SO 9001:2015 standard.

Table 2 below shows results/numbers for ISO 14001:2015 standard by sectors in Albania for the period 2018-
2023.

Table 2: Results/numbers for ISO 14001:2015 standard by sectors in Albania for the period 2018-2023

Sector / Year | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Fishing and Forestry, Agriculture 1 2 1 1
Quarrying and Mining 1 1 2
Beverage and tobacco, Food products 1 2 1 3 2
Textiles and textile products 2 3 3 3 4
Manufacture of wood and wood products 1

Paper and paper products, Pulp 1

Printing companies 2 2 1 1 1 1
Refined petroleum products and Manufacture of coke 1 1 1 1 1 1
Chemicals, chemical products and fibers 4 4 6 6 2
Plastic products and Rubber 1 1 1 3 10 4
Cement, concrete, lime, plaster etc. 2 2 3 1 2
Fabricated metal products and Basic metal 14 6 8 9 14 10
Equipment and Machinery 1 1 1 2 2 4
Electrical and optical equipment 5 4 1 3 4
Shipbuilding 1 1 1
Manufacturing not elsewhere classified 3 3 2 5 5
Recycling 1 2 1

Electricity supply 2 2 1 1 1 1
Construction 37 40 45 41 38 30
Wholesale and retail trade, repairs of motor vehicles 24 13 27 26 33 28
Hotels and restaurants 1 4 1 3 1 1
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Sector / Year | 2018 | 2019 | 2020 | 2021 | 2022 | 2023

Transport, storage and communication 8 6 6 5 5 6

Real estate, renting, Financial intermediation 1 1 1 1 1 8

Information technology 2 6 9 7 6 5

Engineering services 6 13 17 16 17 20

Other services 21 22 22 16 24 18

Other social services 7 13 13 12 13 12

Sector unknown 3 5 17 3 5 162

Source: ISO-CASCO_2. ISO Surveys’ results of 2018, 2019, 2020, 2021, 2022, 2023 - number of sectors by country for
each standard ... Authors’ own elaboration

It can be seen from the above data and numbers that sectors with the highest numbers (in descending order) related to
ISO 14001:2015 standard by sectors in Albania for the period 2018-2023 are: construction, sector unknown, wholesale
and retail trade, repairs of motor vehicles, other services, engineering services, other social services, basic metal and
fabricated metal products, and so on. Meanwhile, in Albania for sectors of public administration, education,
pharmaceuticals, gas and water supply, publishing companies, non-metallic mineral products, leather products,
aerospace, other transport equipment, health and social work, nuclear fuel, there are no numbers regarding ISO
14001:2015 standard.

Table 3 below shows results/numbers for ISO 45001:2018 (Occupational health and safety management systems)
standard by sectors in Albania for the period 2019-2023

Table 3: Results/numbers for ISO 45001:2018 (Occupational health and safety management systems) standard by
sectors in Albania for the period 2019-2023

Sector / Year | 2019 | 2020 | 2021 | 2022 | 2023
Quarrying and Mining 1 1
Textiles and textile products 1 2 1 1 1
Leather and leather products 1
Printing companies 1 1 2 2 3
Refined petroleum products and Manufacture of coke 1 5 6 1
Chemicals, chemical products and fibers 4 1 4 1
Plastic products and Rubber 1 3
Non-metallic mineral products 1 1
Cement, concrete, lime, plaster etc. 3 1 1 2
Fabricated metal products and Basic metal 4 6 7 8 9
Equipment and Machinery 2 3 3 4 2
Electrical and optical equipment 1 7 8 2
Manufacturing not elsewhere classified 1 2 4 3 3
Construction 9 24 23 19 26
Wholesale and retail trade, repairs of motor vehicles 4 14 17 15 18
Hotels and restaurants 1
Storage and communication, Transport 3 3 5 5 7
Information technology 1 2 3 2 4
Engineering services 4 10 12 13 15
Other services 3 6 8 12 16
Education 2 1 4 5
Other social services 3 6 12 15 7
Sector unknown 2 6 1 36 170

Source: ISO-CASCO_2. ISO Surveys’ results of 2019, 2020, 2021, 2022, 2023 - number of sectors by country for each
standard ... Authors’ own elaboration

It can be seen from the above data and numbers that sectors with the highest numbers (in descending order) related to
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ISO 45001:2018 standard by sectors in Albania for the period 2019-2023 are: sector unknown, construction, wholesale
and retail trade, repairs of motor vehicles, engineering services, other services and other social services, basic metal and
fabricated metal products, and so on. Meanwhile, in Albania for sectors of manufacturing of wood and wood products,
pulp, paper and paper products, publishing companies, health and social work, public administration, recycling, electricity
supply, gas and water supply, financial intermediation, real estate, renting, shipbuilding, aerospace, other transport
equipment, pharmaceuticals, agriculture, fishing and forestry, nuclear fuel, food products, beverage and tobacco, there
are no numbers regarding 1ISO 45001:2018 standard.

Table 4 below shows results/numbers for ISO/IEC 27001:2013&2022 (Information technology - Security
techniques - Information security management systems) standard by sectors in Albania for the period 2018-2023.

Table 4: Results/numbers for ISO/IEC 27001:2013&2022 (Information technology - Security techniques - Information
security management systems) standard by sectors in Albania for the period 2018-2023

Sector / Year | 2018 | 2019 | 2020 | 2021 | 2022 | 2023
Printing companies 1 1 1 1 1
Electrical and optical equipment 3 3 3
Construction 3 2 2 2 2 4
Wholesale and retail trade, repairs of motor vehicles 3 3 2 3 3 3
Hotels and restaurants 1
Storage and communication, Transport 1 3 3 5 4 5
Real estate, renting, Financial intermediation 1 1
Information technology 17 18 15 12 15 16
Engineering services 1 1 2 4 5 4
Other services 3 5 6 7 9
Education 1
Other social services 1
Sector unknown 2 1 2 6 11 48

Source: ISO-CASCO_2. ISO Surveys’ results of 2018, 2019, 2020, 2021, 2022, 2023 - number of sectors by country for
each standard ... Authors’ own elaboration

It can be seen from the above data and numbers that sectors with the highest numbers (in descending order) related to
ISO/IEC 27001:2013&2022 standard by sectors in Albania for the period 2018-2023 are: IT, sector unknown, other
services, transport, storage and communication, wholesale and retail trade, repairs of motor vehicles, engineering
services, construction, and so on. Meanwhile, in Albania for sectors of public administration, agriculture, fishing and
forestry, mining and quarrying, health and social work, shipbuilding, aerospace, other transport equipment, manufacturing
not elsewhere classified, recycling, electricity supply, gas and water supply, manufacture of coke and refined petroleum
products, nuclear fuel, chemical products and fibers, pharmaceuticals, rubber and plastic products, non-metallic mineral
products, concrete, cement, lime, plaster etc., machinery and equipment, basic metal and fabricated metal products, food
products, beverage and tobacco, textile products, leather products, manufacture of wood and wood products, pulp, paper
and paper products, publishing companies, there are no numbers regarding ISO/IEC 27001:2013&2022 standard.

4, Discussion

The focus of this paper was to show an overview of ISO standards and their role in improvement: ISO certificates and
sites covered, and by industry sectors for businesses operating in Albania, and the ISO family of standards taken into
consideration were mainly standards ISO 9001:2015, ISO 14001:2015, ISO 45001:2018, ISO/IEC 27001:2013&2022,
ISO 22000:2018, standards that are most used and well-known by Albanian businesses. From the data, figures and
analysis from Albania regarding:

- 1SO 9001 Certificates for the period 2000-2023 and Number of Sites covered by ISO 9001 Certificates for the
period 2007-2016, 2018-2023, it resulted in earning ISO 9001 Certificates from organizations a significant
increase during 2009, 2011, and in the following years, and related to number of Sites covered, a significant
increase during 2011, 2012, 2014 and in the following years.

- 1SO 14001 Certificates for the period 2004-2023 and Number of Sites covered by ISO 14001 Certificates for
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the period 2011-2016, 2018-2023, it resulted in earning ISO 14001 Certificates from organizations and
number of Sites covered, a significant increase during 2015, 2016, 2018, and in the following years.

- IS0 22000 Certificates for the period 2018-2023 and Number of Sites covered by ISO 22000 Certificates for
the period 2008-2016, 2018-2023, it resulted in earning ISO 22000 Certificates from organizations and
number of Sites covered, a significant increase during 2018, 2020, and in the following years.

Meanwhile, based on the results/numbers for ISO standards by sectors in Albania, below are shown the sectors

with highest numbers (in descending order) for each ISO standard respectively:

- 1SO 9001:2015 standard by sectors in Albania for period 2018-2023: wholesale and retail trade, repairs of
motor vehicles, construction, sector unknown, other services, basic metal and fabricated metal products, IT,
engineering services, transport, storage and communication, food products, other social services, beverage
and tobacco, chemical products and fibers, rubber and plastic products.

- ISO 14001:2015 standard by sectors in Albania for period 2018-2023: construction, sector unknown,
wholesale and retail trade, repairs of motor vehicles, other services, engineering services, other social
services, basic metal and fabricated metal products.

- ISO 45001:2018 standard by sectors in Albania for period 2019-2023: sector unknown, construction,
wholesale and retail trade, repairs of motor vehicles, engineering services, other services and other social
services, basic metal and fabricated metal products.

- ISO/IEC 27001:2013&2022 standard by sectors in Albania for period 2018-2023: IT, sector unknown, other
services, transport, storage and communication, wholesale and retail trade, repairs of motor vehicles,
engineering services, and construction.

Also, from the interviews directed to quality managers, part of Quality Departments or Sectors at Albanian
businesses operating in different industries/sectors it resulted that by applying for and eaming of ISO certifications by
their organizations, it resulted in improvement of processes, systems, products and services by adopting new technology
and general improvements imposed ‘indirectly’ by ISO standards requirements.

5. Conclusion

Based on the data, figures and analysis regarding ISO standards: ISO certificates and sites covered, and by industry
sectors for businesses operating in Albania, there is a growing number of applying and earning these international
certifications especially in the last decade, and based in the interviews directed to quality managers, part of Quality
Departments or Sectors at Albanian businesses operating in different industries/sectors that resulted in improvements of
processes, systems, products and services from this ISO certification process and requirements by adopting new
technology and other ISO standard requirements, and considering that Albania is in the stage of joining EU in the near
future, it is suggested for current companies (although the certifying process requires expenses, investments and time) to
continue to apply and earn ISO standards and certifications considering the improvements and consolidations it brings in
Quality Management Systems, Environmental Management Systems, Food Safety Management Systems, etc.
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